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1) Summary of technical/non-technical challenges encountered

2) Team approaches & resolutions to overcome challenges

= Correcting Production and Attraction tables for baseline quantitative data
= Conducting surveys on platforms and of via customers — how to get survey to more
via customers?

=  Meeting with Dr. Macfarlane this week to go over P/A data
= Went to service area more frequently than in the Fall to get responses

3) Status of challenge resolutions & potential project impact
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Project status & summary

= 45 platform responses, only 2 via stop responses

= We have almost finished the baseline quantitative work and are wrapping up this
quarter’s surveying.
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